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HOTELS & RESORTS




	Your Meals

La Cascade – Main restaurant

· 06:30 - 10:15 breakfast buffet 

· 13:00 - 15:00 lunch buffet

· 19:00 - 22:00 dinner buffet 

Paradise Reef – By the main pool

· 12:00 until 15:30 – light lunch 
· 19:00– 21:00 
Verdi’s Italian Bistro - At the lobby, 1st floor (With prior reservation)
· 18:00 -20:00
· 20:30 – 22:00  

Room Service
· 07:00  -10:30 Breakfast (special menu)

· 19:00 -21:00 Dinner (special menu)

In case if you need to follow special dietary requirements, please do not hesitate to contact a restaurant manager or hostess at any outlet. You may also contact our guest relations desk or reception for any assistance.               
	Your Activities  

· 10 min. Banana boat/week/person

· 20 min. massage/week/person

· Unlimited Billiards 

·  Unlimited Tennis (prior reservation required)

·  Table Tennis

· Volleyball 

· Football 

· Darts 

· Boccia

· Open Air Stretching

For  a detailed program, please refer to our activity schedule


	
	

	
	Swimming Pools and Beach

· 7 outdoors swimming pools, two heated (winter season)

· Private Beach

· Free Sun beds, Umbrellas and beach / pool towels.
· Chillax pool / area / bar is for relaxation and quiet. Only for guests 16 years old and over.
· A "Do Not Disturb" sign is available at the towel desk for not 

      being approached by any of the third parties salesmen.



	Your Drinks

. 

· Café Shalalat – At the lobby 

  24 hours
· Latinos – At  the lobby

       10:30 AM  - 00:00

· Chillax – At the lobby pool 

 10:00 AM - sunset

·  Health Club Bar –  At the heated pool 

      10:00 AM - sunset.

· Pool Island – At the main pool 

      10:00 AM – Sunset    

· Tipsy Turtle  – At the beach 

       08:30 AM – Sunset

Following Beverages are included in your “Absolute Ultra Package” 24 hours:               

Local Soft Drinks, Canned Fruit Juices,Tea, Cappuccino, Local Beer, and imported regular Spirits (Whisky/JimBeam,  Gin/Beefeater, Vodka/Finlandia and  Rum/Captain Morgan) 

Wine is served during meals in the restaurant.

All drinks are ordered and served by glass and one drink at a time.

The management reserves its rights to make any changes in the

meal or bar location without prior notice.
	

	
	Your Kids Activities  

· Kids menu for Lunch and Dinner (available upon request)

· Kids Club for children from 4 to 12 years located next to Health Club, equipped with 42 inch LCD Screen, movies & other activities

· Mini Disco 20:30 -21:00

· Children Playground & Children Daily Program

	
	Other included Services

· Laundry 6 pieces/stay/room

	
	Services, Products & Facilities

Not Included In Your Package

· Lunch at Room Service (at extra charge)
· Ice Cream.
· Fresh Juices .

· Premium local and imported wines 

· Premium local and imported spirits

· Baby-sitting service (Available upon Request)

· Medical service (In-house Doctor 24 hours)

· Telephone

· Shuttle bus and Limousine service

· Shopping Center
· Weekly special activities (e.g. beach party, etc)
ATM is available outside the lobby

For more information please contact Reception
- Please wear your all inclusive bracelets during your entire stay.
- Areawide power outages are possible and considered as force – 

  majeure; this may disrupt several services at any time. The Hilton   

  Sharm Waterfalls resort is not responsible for any claim in this 
  regard.
- The management reserves its rights to make changes to the 
  information provided in this sheet without prior notice.

- Majority of Hilton Sharm Waterfalls rooms are non-smoking, 
  please refrain from smoking inside the guest room.
We wish you a relaxing stay. Should you feel that any of our services don’t meet your expectations, kindly mention your suggestions to one of our guest relation agents.

	In Your Room

· Minibar- daily refill including 4 soft drinks, 2 beer, 1 chocolate, 1   

  Chipsy) 

· 2 large bottles of mineral water (1 per person), refilled on daily basis.

· Complimentary Tea & Coffee
	· 


