
Airport Meet & Greet Service Information (International Terminal) 

 

Direction to Meeting Point (Exit Gate No. 3) 
 As shown on the map, meeting point is located at the Exit Gate No 3 Only. (outside the 

building) 
 After exiting from Baggage Claim area, please go directly to Exit Gate No. 3 and walk 

outside the building. At guest pick-up area, you should see our staff with hotel logo signage 

Airport Representative Uniform 

Our staff will be waiting for you at meeting point (Exit Gate No. 3) and showing your hotel logo 
signage, please find our staff who wear the uniform as shown below; 

    

Emergency Call (English Speaking) 

If you cannot find our staff, meeting point or need any assistance, please do not hesitate to contact 
our airport team (24 hours services) at  

 Main:   +66 (0) 81 719 5991 
 Alternative:  +66 (0) 89 866 4247 



Airport Meet & Greet Service Information (Domestic Terminal) 

 
Direction to Meeting Point 

 As shown on the map, meeting point is located outside the building, at guests pick-up area. 
 After exiting from Baggage Claim area, please go directly to Exit Gate (Gate No. 1) and walk 

outside the building. On your left hand side, you should see our staff with hotel logo 
signage. 

Airport Representative Uniform 
Our staff will be waiting for you at meeting point and showing your hotel logo signage, please find 
our staff who wear the uniform as shown below; 

       

Emergency Call (English Speaking) 

If you cannot find our staff, meeting point or need any assistance, please do not hesitate to contact 
our airport team (24 hours services) at  

 Main:   +66 (0) 81 719 5991 
 Alternative:  +66 (0) 89 866 4247 


