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IHG WAY OF CLEAN

Your health, safety and wellbeing

You and your travelers are our #1 priority.

As the world adjusts to new travel norms and expectations,
we're enhancing the experience for our hotel guests by
redefining cleanliness and supporting wellbeing throughout your

stay. We are expanding our commitment to cleanliness by:

Launching a global

- Jad Using new science- . Partnering with
@ led protocols and % industry leading IHG Clean Promise
B

service measures experts Cleveland
Clinic, Ecolab and
Diversey

Click here for more information
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https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY

IHG WAY OF CLEAN GUEST EXPERIENCE

WHAT YOU CAN EXPECT DURING YOUR STAY

Reduced contact and physical
interaction at check-in

Front desk protective barriers
Sanitised key cards

Personal hygiene items
available upon request
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Hand sanitiser stations

Social distance signhage
Spacing of furniture

Increased frequency of
disinfecting high touch surfaces

Lift capacity restrictions

Fitness centre, pool and club
lounge capacity restrictions

Hotel colleagues and guests
wearing face coverings*

s

Increased disinfecting of all hard
surfaces, fixtures and high-touch
items (door handles, switches,
remote control, etc.)

Removal of non-essential
collateral (in-room collateral or
other high-touch items)

Stayover housekeeping upon
request (scheduled for when
guest is not present)

Rooms audited for cleanliness

Upgraded laundry protocol

b

Updated food handling and
service guidelines, with pre-
packaged and plated meals

Reduced dining capacity

Contactless menus (QR Code)

Limited contact room service

New approaches to banquets
and catering

Seating areas socially
distanced and disinfected
between each guest



MEET THE TEAM




HOTEL INFORMATION
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DEFINING BRAND HALLMARKS THAT
BRING WORLDLINESS TO LIFE

Concierge InterContinental® Club InterContinental® True Dining Destination
Ambassador
Whether you're here doing business It's our pleasure to provide V.I.P. Retreat to the 18th floor for premium We are passionate about our culinary
or vacationing, our team of experts treatment that reflects our guests’ Club comfort and personalised and cocktail mixology expertise, which
Concierges, known for their local status, such as increased levels of service. This sophisticated lounge ensures that our signature restaurants,
.. . . . - . destination bars and ballrooms are the
knowledge and insider access will recognition, superb tailored features floor-to-ceiling windows and
. . . backdrop to some of our guests’ most
ensure you have a memorable and experiences and higher levels of an outdoor terrace with spectacular L o
o ) iconic and celebrated moments in time.
successful stay personalisation and privacy. views across the Gulf, marina & the

city.
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INTERCONTINENTAL ABU DHABI LOCATION

Address: PO BOX 4171, King Abdullah bin Abdul T t
Aziz Al Saud Street, Abu Dhabi, United Arab R4 &

Emirates :“

An Qasis of tranquillity in the heart of Abu Dhabi city J e f” ¥ ) O A,

Located in the prestigious area of Al Bateen on a
private hill, close to the main tourist attractions and
shopping malls

Avrabian Gulf
18 minutes drive from ADNEC - Abu Dhabi National
Exhibition Center (13kms / 8 miles)
5 minutes drive from the commercial hub of the =
city’s main business district Hudsyria eland % e
»0 o, T
28 minutes drive from Abu Dhabi International e

Airport (35 kms / 21 miles)

1h45 minutes drive from Dubai International Airport
(161 kms / 100 miles)
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X Palace

7 Police
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Arabian Gulf



INTERCONTINENTAL ABU DHABI DETAILS

* 390 rooms and suites

» 25 Conferences & events venues

* 9 restaurants & bars including 6 specialty and award-
winning restaurants

* The Bayshore Beach Club with private beach, pool
and gym

* Health Club — gym, pool, sauna, steam room, Jacuzzi
and plunge pool

* Private Marina

Confidential © IHG 2019



GUEST ROOMS

227 Deluxe Rooms 105 Club Rooms 38 Deluxe Suites
Marina View or Park View Marina View or Park View Marina View or Park View
King or Twin King or Twin

41sgm offering either park or marina view 41sgm offering either park or marina view 65 to 75sqm offering either park or marina view
Separate shower and bathtub Separate shower and bathtub Separate shower and bathtub
Workspace with desk Workspace with desk Separate living area with workspace with desk

Club InterContinental Lounge Access Club InterContinental Lounge Access

Confidential © IHG 2019 10



GUEST ROOMS

14 Emirates Suites 1 Presidential Suite 1 Royal Suite

91sgm offering both park (bedroom) and marina A spacious private 190sgm sanctuary with A spacious private 190sgm sanctuary with
view (living room) commanding views over the Gulf. commanding views over the Gulf.
Separate shower and bathtub Whirlpool bath Whirlpool bath
Separate living/dining area with workspace with desk Generous living area with workspace with desk Generous living area with workspace with desk

Club InterContinental Lounge Access Club InterContinental Lounge Access Club InterContinental Lounge Access
Confidential © IHG 2019 11



Lebanese Cuisine
A la carte and Set Menu
Indoor and outdoor

Possibility to privatize or semi-
privatize

*Maximum capacity of the outlet: 420
guests

*Maximum group capacity: 150 guests

Confidential © IHG 2019

DINING

Pan Asian Cuisine
A la carte and Set Menu
Indoor and outdoor

Possibility to privatize or semi-
privatize

*Maximum capacity of the outlet: 200
guests

*Maximum group capacity: 80 guests

—\

Seafood - Thai-Style Market
A la carte (Shopping style)
Indoor and outdoor

Possibility to privatize or semi-
privatize

*Maximum capacity of the outlet: 220
guests

*Maximum group capacity: 150 guests

*Our outlets capacities are subject to change based on government regulations

Brazilian Cuisine

A la carte and Set Menu
Indoor and outdoor

Possibility to privatize or semi-
privatize

*Maximum capacity of the outlet: 199
guests

*Maximum group capacity: 120 guests
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Italian Cuisine
A la carte and Set Menu
Indoor and outdoor seating

Possibility to privatize or semi-
privatize seating

*Maximum capacity of the outlet: 180
guests

*Maximum group capacity: 80 guests
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DINING

European/Belgian Cuisine
A la carte and Set Menu
Indoor and outdoor seating

Possibility to privatize or semi-
privatize

*Maximum capacity of the outlet: 320
guests

*Maximum group capacity: 30 guests

International Cuisine
All day dinning
Indoor seating

Possibility to privatize or semi-
privatize

*Maximum capacity of the outlet: 185
guests

*Maximum group capacity: 120 guests

*Our outlets capacities are subject to change based on government regulations

11
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International Snacks

A la carte offerings

Indoor and outdoor seating

Daily fresh cakes display

Wide variety of Japanese herbal tea

Refreshments display

13



CLUB INTERCONTINENTAL

Personalised service
delivered by a dedicated
Club InterContinental Team

Exclusive Club Club InterContinental Curated Culinary
InterContinental Lounge Rooms and Suites Experiences

Confidential © IHG 2019 14
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WELLNESS CENTRE

AN URBAN HAVEN OF WELLNESS AND RESTORATION:

Located on the 3rd floor of the hotel, the health club features:

A large open-air pool.

A large gym with personal trainers and views on the marina
Sport fitness body classes

Fitness studio/yoga room

Jacuzzi, plunge pool, steam room and sauna

Treatments rooms for spa treatments and massages

Two floodlit outdoor tennis courts with tuition
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THE BAYSHORE BEACH CLUB

Bayshore Beach Club is an urban oasis of calm with secluded private beach, mature
tropical gardens and a selection of pools for visitors of all ages. Offering delectable
dining, relaxing treatment and all kinds of fun activities, we have something for every
kind of traveller.

Bayshore Infinity Pool

PRIVATE BEACH POOLS
160m of private beach Infinity Pool at the Beach
Divided into 3 zones: families, couples, Pool at the Hotel
single 2 children pools with waterslide
Private cabanas available Divided into 3 zones: families, couples,

single

BAYSHORE RESTAURANT & BAR HEALTH CLUB FACILITIES
Wide range of snacks, salads and meals as Gym
well as cocktails and drinks. You may also Treatment rooms
enjoy your meal at your sun lounger or Jacuzzi, sauna, steam room
poolside day-bed. Plunge pool

Confidential © IHG 2019
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CONFERENCES & EVENTS CENTRE

Auditorium

Whether you are planning an intimate business meeting
or a grand wedding, we promise a one-of-a-kind
experience in a truly unique setting.

 Total of 3,811sgm of meeting spaces (41,000 sqft)

15 flexible meeting spaces offering 25 different
meeting spaces combinations that can host up to
1,500 guests

4 versatile outdoor venues including a 500-capacity
area by the beach

« A unique culinary experience providing a wide range
of customized menus

17



BALLROOMS

Liwa Majlis
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MEETING ROOMS

Meeting quarters
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OUTDOOR VENUES

Bayshore garden Marina garden
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b EARARE]
u( w’\‘”’
CLARROERRAS
ﬁ’\}s;g\, )
"'L”t ‘ﬂ -

MEET WITH CONFIDENCE
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MEET WITH CONFIDENCE
OUR COMMITMENT TO YOU

We are committed to making sure your event is just right. That means high levels of cleanliness, clutter free event spaces and an
experience that supports the wellbeing of your attendees. Our Meet with Confidence programme allows you to stay focused on your
meeting objectives. Whether it's a team meeting or social celebration, we are ready to deliver creative solutions with social distancing in

mind, and ensure every event is a success.

Enhanced cleaning and social distancing measures at IHG hotels participating in our Meet with
Confidence Programme:

» Space configured to allow for social distancing; leveraging outdoor spaces where possible
« Tables and chairs disinfected before every meeting or event and during breaks

« Management of attendee flow with signage and staggered breaks where possible

« Breakout locations with maximum capacity communicated to attendees in advance

« Enhanced food handling and service guidelines

« Sanitizer stations throughout the meeting and event space

« Technology solutions to support virtual and hybrid meetings

Confidential © IHG 2019 22



MEET WITH CONFIDENCE

Meet with confidence offer:

Confidential © IHG 2019

Eligible for bookings between 10 to 50 rooms on peak, with or

without a meeting room

No Cancellation Fees

No Attrition Fees for rooms that are not booked

Up to a 5% rebate towards your master bill

Short-form contract

IHG® Business Rewards points for Planners and Bookers
Book by 12/31/20. Meet or stay by 6/30/21

New physical distancing and enhanced service protocols in place

for the health, safety and well-being of your attendees

Request a proposal or learn more here

-
IHG %

Meet with Confidence. Our commitment to you.

Wo understand that now more than eved. Mo requeres adaptabiity. Our nirw Meet with Confidence offer
aliows you 10 corfidently book your fulung group, mesting or event with 2610 cancelishon fees o atintion
fees of participating hotels

Whan you book 10 10 50 rooms on peak for your next meeting o 9rou event o pamicpetng hotels, with
or without & meedng room, we're offenng*

+  No Cancelabon Fees
«  No Altrtion Foes for rooms it are not booked
*  Up 10 8 5% robate Sownrds your master bil

¢ Shortform contract Wae're commitied to high levals of
*  IHG* Business Rewards points for Planners and Bookers deaniingss. That means oiean
cutter free evenl spaces and an
experience that supporis e
weil-being of your attendeas. We'll
Book hy December 31, 2020, Meet or siay by Juna 30, 2021 make sure your event is just right

Contact meetings.loabudhabl@ihg.oom to request a proposal ar lear more ot (hg comimestwithconidence

IHG 1iotes & resorts : .
x CRigw INDIGO e N, & “ . #f IHG

b W VOCO ey T ovid B

KMPTON
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IHG BUSINESS REWARDS




Now you can get even more from booking with us

When you make bookings on behalf of others, we're here to reward
you.

With IHG® Business Rewards, you can earn points every time you book
accommodation, meetings or an event at over 5,800 participating IHG®
hotels worldwide.

From board meetings and conferences to weddings and social events,
we understand the work that goes into planning and we think all your
bookings are important, so we reward you no matter the size.

Join IHG Business Rewards at:
https://www.ihg.com/businessrewards/us/en/home

Accept the Terms and Conditions to complete enrolment.

Confidential © IHG 2019

IHG BUSINESS REWARDS

IHG® Business
Rewards
Recognising & rewarding you

Earn points for booking for others

Earn 3 points for every $1 USD spend every time you book rooms,
events and meetings for others. There is no minimum qualifying
spend.

Participating IHG® hotels worldwide
With over 5,800 participating IHG® hotels worldwide, there’s so
many opportunities to find the hotel that meets your event needs.

Great redemption choices
Redeem for personal or company rewards such as Reward

Nights, office supplies, meeting credits, gift cards and much more
from the redemption catalogue.

Points earned count towards Elite status

Elevate throughout our tiers, including Gold Elite, Platinum Elite
and Spire Elite. Elite tiers offer even more benefits when you
personally stay with us.

Manage just one account

One membership number for all IHG® reward programmes. Points
earned for booking on behalf of others and points for personal
stays are managed under one account.
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IHG REWARDS CLUB
FAST TRACK TO PLATINUM

IHG is offering business travellers a faster way to upgrade their
status. All they need to do is register by December 31, 2020 and:

IHG &5

- Stay 5 nights within 90 days from sign up to
be upgraded to Platinum Elite status until December
2021

+ Stay 2 nights within 90 days from sign up to
be upgraded to Gold Elite status until December 2021

Sign up today at: ihg.com/FastTrack » o W A QT
Reach Platinum Elite Status FASTER

For business, leisure, and everything in between, Discover the benefits of Platinum Elite
we're ready to welcome you whenever and wherever
you travel. Stay confidently while earning Elite status ﬁ Complimentary room upgrades*
in less time across all 14 brands within IHG® Hotels & o

Key DateS . Resorts family. £= Extended checkout*
It only takes a few nights to reach a higher IHG# @ 50% bonus points

Rewards Club status.

* REGISTER: July 7 — December 31, 2020

Offer explres December 31, 2020

« Stay 5 nights within 90 days of registration to
earn Platinum Elite status until December 2021 For business travel, book through your
corporate travel channel. For personal

« STAY: 90 days after registration and before March 31, 2021 o B i B Ehaye pliraciiiiionia Kl Hook ot T

earn Gold Elite status until December 2021
Registar today at: Ihg.com/FastTrack
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https://www.ihg.com/content/us/en/deals/b2b/fasttracktoplatinum?promoCode=35731&offerId=KN667&cm_mmc=OFMAM-6C-US-EN-Fast-Track-to-Platinum-Vanity

IHG BUSINESS EDGE
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IHG BUSINESS EDGE

sy =
199901 :

SME Business Smarter
network resources travel

Discounted rates across more than 5,500 participating hotels globally

One stop shop portal to access spend data and business resources

Registered travellers receive upgrade to Gold Elite status on first IHG Business Edge stay

Engage in peer-to-peer discussions with other SME travellers

Customer support centre (BusinessEdgeSupport@ihg.com)

Confidential © IHG 2019
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Big benefits for Small
and Midsize Enterprises

IHG" Business Edge empowers you to maximize your time
by focusing less on searching for the best rates and more on
making decisions that take your business to the next level -
whatever that means to you

Built on guidance from SME travel managers and travelers,
your new program streamlines the negotiation process,
rewards loyalty, and consolidates data, content and booking
into one easily accessible place.

® Business
IHG Edge businessedge.ihg.com
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